Re: MyLASll: Closed - Homeless Encampment 


Subject: Re: MyLA311: Closed - Homeless Encampment - DOBLE AVE AT 253RD 
ST, 90710 

From: Ashley Lozada <ashley.lozada(g)lacity.org> 

Date: 3/9/20, 10:05 AM 

To: Gabriela Medina <gabriela.medina(a)lacity.org>, Caitlin Muldoon 
<caitlin.muldoon(a)lacity.org>, Sarah Bell <sarah.bell@lacity.org> 

Good morning Sarah, 

I just wanted to follow up on this email. 

Thank you. 


On Tue, Mar 3, 2020 at 2:40 PM Ashley Lozada < ashlev.lozada@lacitv.orq > wrote: 
Hello Sarah, 

I hope you are well. I just received the following notification that the reguest 
for a homeless encampment was opened on 03/02/2020 and closed today 
03/03/2020. The area has not been set to a clean-up schedule. Can you please 
let me know why this was closed, because we need this to be on the next 
schedule and I know SR's need to be opened in order to do that. 

Warmly, 


.Forwarded message. 

From: < la-sanitation-donot-reDlv@lacitv.ora > 

Date: Tue, Mar 3, 2020 at 2:06 PM 

Subject: MyLA311: Closed - Homeless Encampment - DOBLE AVE AT 253RD ST, 
90710 

To: < ashlev.lozada@lacitv.ora > 



Your Homeless Encampment request was updated on 03/03/2020 2:06 PM. 


1 of 2 


7/12/20, 12:02 PM 













Re: MyLASll: Closed - Homeless Encampment 


Service Request # 1-1566523981 
Location: DOBLE AVE AT 253RD ST, 90710 
Status: Closed 

This request has been completed. 

Recent comments: 

There is a homeless encampment at the cul de sac where the specified streets 
intersect. 


You can check the status of your request by 

1. Visiting httDs://mvla311.lacitv.ora 

2. Using the mobile app from Google Play or the Apple Store 

3. Contacting LA Sanitation with your service request number 

Email : san.callcenter@lacitv.orq 

Telephone: (800) 773-CITY 
TTY : (213) 473-4112 

LASAN Customer Care Center is open 24/7. 
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https://www.facebook.com/lacitvsan 
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